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Updates for Hougeans
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PLD Initiative@HS – Key things to note

● Change your iCon password 

● Changes to DMA setting 

● Updating of the PLD

● Updates to HS ICT Helpdesk Form

● Checking your iCon email regularly 
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Change iCon password
● Current password will expire in Nov.

● Active account is needed to access google suite services (including 
google classroom), and upcoming Microsoft pro plus apps etc.

● Adhere to the schedule provided. (will be emailed to you)
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Schedule for iCon Password change
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Changes to DMA setting
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To support the rollout of the DMA parent portal, the DMA baseline profile is enhanced. This will allow the 

PLDs to continue to be effectively managed during school hours, while providing parents the flexibility to 

manage the PLD under options A or B. 

DMA Option 
During School Hours

(6 am – 6 pm)
After School Hours & Sleep Hours

Default

Only whitelisted 

applications
Sleep hours are from 11 pm to 6 am (Mon to Sun) 

(Option A1 to note, not applicable to Option B)
Option A

Option B

1Parents (under Option A) may set their own sleep hours for the PLD. Should the end time of the sleep hours overlap that of school

hours, school hours will take precedence. (e.g. Parents’ set sleep hours from 10 pm to 8 am. Since school hours starts at 7 am, the sleep

hours will end at 7 am)



Updating of the PLD
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To allow your PLD can receive the latest OS and App updates, please ensure that 

PLD Status To Update

iPad

1) Device must be of at least 50% charge (preferably connected to the charger)

2) The device must be turned on and passcode unlocked

3) Device must be connected to a network 

4) Device must be connected and have all commands acknowledged prior to the OS 

update command is pushed. Of course the OS update command also need to be 

acknowledged as well.

Update manually

1Parents (under Option A) may set their own sleep hours for the PLD. Should the end time of the sleep hours overlap that of school

hours, school hours will take precedence. (e.g. Parents’ set sleep hours from 10 pm to 8 am. Since school hours starts at 7 am, the sleep

hours will end at 7 am)



Updating of the PLD
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Access the mobile guardian App 

Sync DMA profile
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PLDSupport@HS
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Access the mobile guardian App 



Communications@HS

Check your iCon email regularly
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