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  2 Hougang Street 93 Singapore 534256 Tel: 6385 1990 Fax: 6385 2015  Email: hougang_ss@moe.edu.sg 

Ref: HS-2019-120 
 

 
6 May 2019 
 
 
Dear Parent/Guardian, 
 
 

RE: INVITATION TO PARENTS GATEWAY  
 

 
Parents Gateway is a one-stop mobile app developed by MOE and Government Technology 

Agency (GovTech) for parents and schools to better support the children in their education 

journey. Through the app, you will be able to receive announcements and information on our 

school’s programmes and activities. You can also perform administrative functions such as 

giving consent for your child to participate in school’s activities. Should you have two or more 

children and they are in different schools, you will be able to receive notifications for all your 

children on the same app.  

 

We would like to encourage all parents to come onboard and download the Parents Gateway. 

You can download the app directly from Google Play or Apple store. To login, you will 

required to use your SingPass. If you do not have SingPass, please sign up on 

www.singpass.gov.sg or call their helpdesk at 66430555. We will appreciate it if you can 

download the app by 17 May 2019. 

 

As the platform is new, the school will require the next few months to transit and send 

information on school’s activities through the app. I seek your understanding to allow for this 

run-in time. I hope the use of Parents Gateway will strengthen school-home communications 

for the benefit of your child. 

 

Thank you. 

 

Yours sincerely, 
 
Mr Ari Manickam 
Principal 

 

http://www.singpass.gov.sg/

