
PLD 

Initiative

2024 Secondary One



What will 

happen 

during 

PLD 

onboarding 

Exercise?

• Collection of PLD

• Checking and setting up 

• Installation of DMA

• Getting to know the responsible use of PLD 

and related school rules on device usage 

• Device care and safety

• Video Guide on setting up of e-student 

handbook via onenote.



What do 

you need

to prepare 

before the 

exercise?

• Log out of their Student iCon account from 

all personal devices (mobile phone, home 

PC etc).

• Bring along your student pass (EZ-link card 

with photo)

• Access to their Student iCon user ID 

example: peter_tan_wei_qi@students.edu.sg

and password

If your account is locked, or you have forgotten your 
password, please approach the ICT staff at the SRC by 

8 Feb (Thursday)

mailto:peter_tan_wei_qi@students.edu.sg


WHEN
Term 1 Week 7, 14 February 

2024 (Wednesday), 8.45 am



Who are

supporting 

you?

Secondary 1 students who purchased the PLD 

will be supported during onboarding by:

• Character Coaches

• HS ICT Staff

• Vendor

• MOE ICT staff

• Apple staff



How will it be done?

Group Details

Students who purchased under MOE 
PDLP Bulk Tender and will be collecting 
on their own.

Wednesday, 14 Feb, 8.45 am (seated) in level 1 
assigned classroom

Students who purchased the PLD through 
the MOE PDLP bulk tender, but 
parent/guardian have indicated that they 
will be coming down to collect.

Wednesday, 14 Feb, 2 pm, SRC (child must come 
along with parent/guardian)

Students who have an existing iPad which 
had already been assessed by the school 
to be suitable.

No need to attend the session. Device will be 
onboarded on Wednesday, 14th Feb, 2 pm.



Students 

onboarding on 

14th Feb, 8.45 

am (main 

group)

• Report punctually and be seated at 8.45 am

• Listen and follow the instructions provided. 

You will be guided through the collection 

and set-up.

• At any point in time, when unsure, raise 

your hand for assistance.

• Do not skip ahead of the steps.

• Maintain discipline at all times. 

NOTE



Students 

onboarding on 

14th Feb, 2 pm 

(with Parents)

• You will need to accompany your 

parent/guardian.

• Report punctually and be seated at 1.45 pm 

at SRC (Level 3).

• Listen and follow the instructions provided. 

You will be guided through the collection 

and set-up.

• At any point in time, when unsure, raise 

your hand for assistance.

• Do not skip ahead of the steps.

• Maintain discipline at all times.

NOTE



Students with 

an existing 

iPad, 

onboarding on 

14th Feb, 2 pm 

at SRC

• Report to SRC on 14 th Feb and be seated by 

1.45 pm.

• Your parents need to remove the passcode 

on the iPad (if there is one), and also log 

out of iTunes/iCloud/FindMyPhone before 

the onboarding

• You are reminded that you will need to 

purchase a pencil and a keyboard on your 

own.

NOTE



Where will it be?

Classroom seat ing by register 
number



Other important information

• Students are to be attired in school uniform (not polo tee)

• The iCon userid and password is also known as your MIMS userid and 

password. Student iCon (MIMS) password will be reset on 14 Feb 

morning to speed up the onboarding exercise.

• Sec 1 students will receive a new password during onboarding. They will 

need to change it upon first login.

• You are still required to complete your assigned HBL work before end of 

the day.



Responsible Use of PLD

• No sharing of user ID and password.

• Do not tamper with the DMA. It must remain installed at all 
t imes. Update your PLD regularly or when prompted.

• Ensure it is fully charged and bring it to school daily.

• Do not leave your PLD unattended. Use your lockers.

• When you require assistance with your PLD, approach the 
ICT staff at SRC or use the online form using the l ink 
below:

https://hougangsec.moe.edu.sg/quick-links/hs-ict-helpdesk-
form



3-Year carry-in Warranty

13

What it includes

➢ Carry-in to any Apple Store or an Apple Authorised Service Provider*
➢ Unlimited incidents of accidental damage protection

○ subject to a service fee of S$68 for iPad, and S$42 for Apple Pencil.

*Refer to school website for the latest info on the PLD



Insurance Coverage 

14

The 3-year insurance 
coverage includes:

Insurance Coverage Claimable

● Fire
● Lightning
● Power Surges
● Accidental e.g water spillage, drop etc
● Theft due to forcible entry
● Robbery

** Accidental loss will not be covered by 
insurance. Accessories are not covered under 
insurance.

2 repairs or 1 replacement

(3-year insurance)
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